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   1.3 Get the Gate Operator Wi-Fi Network Details. Navigate though the TRITEK menu: 
   Features > Wi-Fi Settings > Information. 

This guide provides essential steps for setting up and connecting the DACE Smart Control
Android App to your sliding gate operator (with a TRITEK Universal Controller).

STEP 1: TRITEK UNIVERSAL CONTROLLER PREPARATION
    1.1 Install the DACE Wi-Fi Module: Plug the 12-pin Wi-Fi Module into the designated
    Wi-Fi socket on the back of your TRITEK controller.
    1.2 Check Firmware Version: Verify that the TRITEK controller’s software version is 227
     or higher. To check, navigate through the menu on the TRITEK controller:  

Features > General Settings > Information. 

    1.4 Program USER Code (pin): 
    Create a unique User Code (PIN no.) and program it into your TRITEK controller.
    Each user must have their own unique code.

       Features > WiFi Settings > Add User Code 

Android App Setup Guide

If CTL SW is below 227, a software update is required! 
Go to https://dace.co.za/firmware-downloads/ and follow the instructions 

Write down the User Code, as you will use it later to link the phone to the gate operator.

          Write down the Wi-Fi Network Name (SSID) and Password for the TRITEK.
(this is case sensitive) 



  3.1 Launch the App:
         Open the DACE Smart Control App on your phone. 
  3.2 Create a Unique Phone ID: 
         When launching the app for the first time, it will ask for a ‘Unique Mobile Phone ID’.
         You must create your own unique phone ID and keep a record of it. Should you ever
         change your phone or re-install the app, you will need to use this number again.

This is NOT the ‘User Code’ created in step 1.4!!
  3.3 Permissions:
         Grant any necessary permissions requested by the phone (e.g. Notifications). 
  3.4 Adding a Site and a Device:
        - Open the App and tap the Dashboard icon. 
        - Tap Add Site to create your first location (e.g. Home, Work etc) and save.
        - Tap Add Device. The app will automatically search for and detect the Gate Operator
          Wi-Fi network that you are connected to. 
        - Select. 
        - Enter a Device Name (e.g. Main Gate,  Cottage Gate etc). 
        - Enter the User Code that you programmed into the TRITEK controller in step 1.4 
        - Save. 

STEP 2: APP DOWNLOAD AND INITIAL CONNECTION
   2.1 Download the App:
         - Use your Android phone to download the ‘DACE Smart Control’ app from the
           Google Play Store but keep the app closed for now.
   2.2 Connect your phone to the Gate Operator’s Wi-Fi network:
        - Working within proximity of the gate operator, go to your phone’s Wi-Fi
           settings.
        - Look for the Wi-Fi network name (SSID) that you wrote down in step 1.3. It will start
          with ‘DACE-TR’.
        - Select this SSID.
        - Enter the Password that you made note of in step 1.3 (this is case sensitive). 
        - If prompted that there is ‘No Internet’, select the option to ‘always connect to this
          network and do not ask again’ (or similar).

STEP 3: APP CONFIGURATION
Make sure your phone is connected to the Gate Operator Wi-Fi network. This is important for the
initial configuration. 

 Upon completing the steps outlined above, a confirmation message will appear saying
‘Device Registration Successful!’ 

You are now able to control your gate operator from your phone.

Repeat steps 1, 2 & 3 for each USER!



2. Ensure your phone is connected to the Gate Operator Wi-Fi network. You can check
this in your phone’s Wi-Fi settings, it must be connected to the network starting with
‘DACE-TR’
3. Open the DACE SMART Control App on your phone.
4. Tap the Dashboard icon.
5. At the top of the screen, tap Device Settings icon.
6. Tap the icon of a cell phone with gears at the bottom left of the screen.
7. Select Advanced Settings. 
8. Enter the Master Code.
9. Press Back and SAVE.

LINKING THE GATE OPERATOR TO YOUR HOME WI-FI NETWORK 
To do this, make sure your home Wi-Fi signal is strong enough to reach the gate. If the
signal does not reach, you may need to install a Wi-Fi repeater, available from most cell
phone or computer shops. 

1.To proceed, first set up the Master Code on your phone as described in the previous
steps.

2.Have your Home Wi-Fi router name and password ready.
3.Confirm that your phone is linked to the Gate Operator’s Wi-Fi Network.
4.Open the DACE Smart Control App on your phone.
5.Open the Device Settings Screen. 
6.Click on the Wi-Fi Settings Icon. 
7.Click the      button.

SETTING UP THE MASTER CODE
The Master Code gives full control of your gate operator. With it on your phone, you can
change the gate operator’s settings, adjust it’s speed, add new remotes and connect the
gate to your home Wi-Fi. Users without the Master Code can only operate the gate,
receive notifications and view logs.

1.Make a written note of the Master Code that is unique to your gate operator:
       On the TRITEK controller, navigate through the menu:

 Features > Wi-Fi Settings > Master Code

For security reasons, the Master Code must only be stored on phones
 belonging to users authorised to change the gate operator settings!



    8.  Under Wi-Fi Network Router Name, enter the name of your Home Wi-Fi Router. 
         Make sure that there are no leading or trailing spaces (this is case sensitive). 
   9.  Under Wi-Fi password, enter your router password (this is case sensitive). 
  10. Press Update.
  11. The Gate Operator Wi-Fi Network will now reboot and your phone will temporarily
         lose connection to the gate operator.
  12. Once rebooted it will connect to your Home Wi-Fi network.
  13. Confirm that the connection to the home network has been successful by going to
        the TRITEK controller’s menu. Press the yellow joystick down to enter the INFO
        screen. Scroll across to the Wi-Fi icon. It should indicate ‘LAN CONNECTED’.  
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